
2025 Contractor Kickoff Webinar
Energy Efficiency Program for Business



Agenda

• Safety Moment & Introductions

• New for 2025

• Applications

• Customer Bonuses

• Offerings

• Portal and OA Demo

• Q&A

• Survey & Suites



Safety Moment
Prepare for warmer weather with lawnmower safety

Maintaining safety while using a lawnmower is crucial to preventing 
accidents and injuries. Let's take a quick look at some essential safety 
tips before you start mowing.

• Wear Protective Gear
Always wear safety glasses to protect your eyes from flying debris, sturdy footwear 

to prevent foot injuries, long pants to shield your legs, and ear protection if you're 
using a loud mower.

• Check Your Equipment
Before using the lawnmower, inspect it for loose parts or damage, ensure the 

blades are sharp and in good condition, and check for any fuel leaks or other issues.

• Clear the Area
Make sure to remove any rocks, sticks, or other debris from the lawn, and always 

ensure that children and pets are a safe distance away from the area.

• Proper Operation
Start your mower on a flat surface, never on a slope. Always keep your hands and 

feet away from the mower blades while operating it, and turn off the mower before 
adjusting, cleaning, or refueling.

• Be Aware of Your Surroundings
Avoid mowing when the grass is wet or conditions are slippery. Be cautious of 

obstacles like rocks, power lines, or other hazards that might be in the mowing area.



Sara Savoia
MC & Program Info

Introductions



New for 2025
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NEW Concierge Service Model

We are delighted to be your implementor for 2025!

Energy Efficiency Program for Business
Service is our number one priority. We are here to help both you 
and the DTE customers, regardless of offering. 

Offerings (formerly called programs):

• Large Business (LB) formerly called Downstream
• Small and Medium Business (SMB)
• Midstream (Instant Discounts)
• Strategic Energy Management (SEM)
• Retro Commissioning (RCx)
• Compressed Air and Steam Trap Efficiency formerly called Find & FixTM



7Energy Efficiency Program for Business

Customers

Website 
dteenergy.com/business

Email
saveenergy@dteenergy.com

Contractors

Website
www.michiganee.com

Email 
contractors@michiganee.com

Program Phone Number: 855.748.2525

NEW Program Contact Info
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Updated and new program 
materials being created: 

• Policies & Procedures 
• Third party agreement

• Program overview flyer
• Bonus flyers

• Case studies 
• FAQs
• And more! 

NEW Program Materials
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NEW Contractor Microsite

www.michiganee.com

New website 

designed for all 

contractors 
supporting the DTE 

Energy Efficiency 

for Business 

offerings! 

http://www.michiganee.com/


Applications
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Large Business: 

NEW online application (OA) with 

pdf catalog

No longer utilizing a joint 
application with Consumers

Small & Medium Business: 

Online or fillable pdf application 
with pdf catalog 

Catalogs, Applications & Rebates
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Reservation Application

Application Review

Reservation Letter Issued

Install Measures

Final Application & Review

Payment

Application Processing

Pre-
application
processing

7-14
days

90
days weeks

Application 
funds 

reserved

Final 
application
processing

Rebate 
received

7-14
days

2-4



13

The Program Year ends Dec. 1

• No Reservations will be extended 

beyond Dec. 1

• Final Applications must be submitted 

within 60 days of project completion 

date or Dec. 1, whichever comes first

• Incomplete Final Applications may be 

subject to cancellation

• Any Application submitted after Dec. 1 

may be cancelled

Energy Efficiency Program for Business

1

Application Deadline
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2025 Rebate and Measure Updates

Large Business

• Process boiler tune-up at $0.20 per mbh
• Custom rebates will remain the same at $0.08 kwh capped at 50%

Small and Medium Business

• Window film at $17 per 100 sq. ft of glazing
• Original double hung window with low U storm at $118 per 100 sq. ft of 

glazing
• Process boiler and process burner tune-up (rebate amounts vary/type)
• Large high efficiency gas water heater at $125 per heater
• Heat curtains for greenhouses at $0.05 per sq ft
• Greenhouse infrared film at $0.05 per sq ft



Program Offerings
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Large Business
“LB”
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Customer

Electric Only 20% Early Completion Bonus Ends 9/30/25

Gas Only 20% Early Completion Bonus Ends 6/30/25

Contractor

Electric Only 20% Early Completion Bonus (PC only) Ends 9/30/25

Gas Only 20% Early Completion Bonus (PC only) Ends 6/30/25

Electric/Gas New Project Bonus (All) Ends 6/30/25

Electric/Gas Contractor Performance Agreements (PC only) Ends 12/1/25

2025 LB Bonus Structure

All bonuses can be combined. Bonuses are subject to change.

*Additional 20% bonus includes select long-life measures and custom projects. Work with your Energy Advisor to 
identify eligibility.
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2024 Contractor status will carry over into 2025

• Must complete training

• Virtual training or individual EA training available

• When training is complete, a form will be sent 

via email
• Submit completed form and W9 

• 2025 training schedule coming soon!

• Attending this event counts as training
• Eligible for third party payment
• Eligible to receive contractor bonuses

LB Participating Contractors



Small and Medium Business
“SMB”
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Includes all exterior 
lighting upgrades 
except downlights 

and custom lighting

All refrigeration 
measures, including 
case door lighting

*All bonuses are subject to change

2025 SMB Bonus Structure

Excludes downlights, 
exit signs, occupancy 

sensors, custom 
lighting, and case 

door lighting

60% Interior Lighting 40% Exterior Lighting 20% Refrigeration 100% Gas Bonus

All gas measures, 
including 

furnace/boiler 
replacements & 
tune-ups and 

infrared heaters

All bonuses above end December 1, 2025



Midstream
“Instant Discounts”
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Distributor Process

Step 1: 

Customer interested 
in product

Step 2: 

Distributor confirms 
eligible product

Step 3: 

Distributor confirms
installation address eligible

Step 4: 

Distributor offers discount at
the point of sale* to the 

customer 

Step 5: 

Distributor submits invoice to 
DTE for reimbursement

*some projects require pre-approval 
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NEW for 2025

• Radiant Conveyor

• Refrigerated Chef Base

• Small incentive 
reductions for VRF and 
PTHP

• Dual Sensor controls 
incentive

• Occ and Dual Sensor 
incentives for LED 
Flat/Panels/Troffers

Lighting Food Service HVAC



Compressed Air and 
Steam Trap Efficiency
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Compressed Air/Steam Overview

Compressed Air Nozzles

• Contractor-driven program
• We partner with you to drive savings

• EAs identify lead opportunities
• Opportunities to increase your business
• Can be customer or contractor repaired

New for 2025

Provide Free Fixed or Handheld Air Nozzles to customers

Energy Efficiency Program for Business 26



Retro Commissioning
“RCx”
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RCx Overview 

Customer-driven, multi-track version of SEM with less 
time and commitment required from the customer.

Benefits for contractors:

• Contact us for tune-up process and control work
• Proactive approach to supporting customers on prescriptive 

and non-prescriptive measures, creating project 
opportunities

• Customers tend to reinvest into the program for additional 

energy-efficiency opportunities



MISaves
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“In the end, we were 
convinced by the numbers. We 
did this project to save money, 
and we’ve been really happy 
with the project.”

SAM BAHOURA
Co-owner

Liberty Food Center, Detroit

33

Commercial and Public Sector
Energy Financing

• Equipment leases or installment purchase agreements

• $5,000–$150,000 (larger projects are considered on a case-by-case basis)

• Available to for-profit businesses, nonprofits, public-sector, and multifamily 

housing

• Rates  1.99% APR for 36 months

                2.99% APR for 60 months

• Participating lender: Team Financial Group

Utility Collaboration

Interest rate buydown available through DTE Energy

Streamlined financing process for energy efficiency 

Contact: Todd O'Grady

248-701-3058

togrady@michigansaves.org

MichiganSaves.org
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• Additional Program Materials

• Quarterly Newsletters

• Contractor Council
• Sales Training & Support Opportunities

• Contractor Golf Event

• Mid-Year Check-in Event

• Participating Contractor Trainings (LB only)

• And more! 

You will be updated as new offerings roll out

Have anything you’d like to see? Put it in the survey! 

Thank You & What’s Ahead…
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• Provides customers and contractors a convenient way to submit and monitor 

applications for rebates

• Provides real-time status information on applications

• Provides better online information including application processing requirements

Rollover projects will automatically be entered into the portal

Portal and OA benefits

Portal & OA Demo

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffes-uat-ta-portal.azurewebsites.net%2FAccount%2FLogin%3FReturnUrl%3D%252F&data=05%7C02%7Cjpacker%40franklinenergy.com%7C0bb7f972ef0c429ef89008dd34e85962%7Ca8ee12a35bcd4f4eb3f4bbf43d9c570a%7C0%7C0%7C638724894761879593%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gC0PeZ%2FBmWgeMKVTlkD96NTFyRFB3rcohPguT8ZqZnY%3D&reserved=0


Q&A

2 4



We want to hear 
from you.

Take the 
Survey!

Scan >

Click > https://survey.alchemer.com/s3/8250747/DTE-C-I-2025-
Participating-Contractor-Training-Survey

or



Contact Us

Phone: 855.748.2525

Email: contractors@michiganee.com

Website: www.michiganee.com

Thank you! 
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